Privacy Policy

Duck Places

Website: www.duckplaces.com
Effective Date: November 15, 2025

1. Introduction

LT ”

This Privacy Policy explains how Duck Places (“we,” “us,” “our”) collects, uses, and protects personal
information of visitors to our website www.duckplaces.com and players of our Roblox games.

We are a U.S.-based game development studio focused on creating experiences on the Roblox platform.

By using our website or our Roblox experiences, you agree to the practices described in this Policy.

2. Information We Collect

2.1. Information You Provide Voluntarily
We may collect personal information you choose to share with us, including:

e Name
e Email address

e Messages or inquiries sent via contact forms or email

2.2. Information Collected Automatically
When you visit our website, we may automatically collect:

e |P address

e Browser type and version

e Device information

e Operating system

e Pages visited and interaction data
e Time and date of visits

e Cookies and tracking technologies
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2.3. Information from Roblox

If you interact with our games on Roblox, we may receive:

e Roblox User ID
e Roblox username
e Gameplay statistics and progress

e Technical data provided by Roblox APIs

We do not have access to your Roblox email, real name, payment information, or age unless you directly
provide such information.

3. How We Use Information

We may use collected information to:

e Operate and improve our website and Roblox games
e Analyze engagement, traffic, and performance

e Respond to messages and support requests

e Maintain game functionality and user experience

e Ensure security and prevent fraudulent activity

We do not use your data for automated decision-making or profiling that produces legal effects.

4. Cookies and Tracking Technologies

We may use cookies and similar technologies to:

e Provide core website functionality
e Analyze website performance

e Improve user experience

You may disable cookies in your browser settings, but some features may not function properly.

5. Sharing of Information



We do not sell personal information.
We may share information only in the following cases:

e With service providers who assist in analytics or site infrastructure
e When required by law, such as a valid court order or government request

e To protect our legal rights or prevent harm

All third-party service providers process information under contractual confidentiality and security obligations.

6. Data Security

We implement reasonable security measures to protect your information.
However, no data transmission or storage system is 100% secure, and we cannot guarantee absolute
protection.

7. Children’s Privacy (COPPA Compliance)

We comply with the Children’s Online Privacy Protection Act (COPPA).

We do not knowingly collect personal information from children under 13, except for data automatically
provided by Roblox under its platform rules.

If you believe a child has provided personal information directly to us, please contact us so we can delete it.

8. Your Privacy Rights (U.S. — State Laws)

8.1. California Residents (CCPA/CPRA)

If you are a California resident, you may have the following rights:

o Right to Know the categories of personal information we collect and how we use it
e Right to Access the personal information we hold about you

e Right to Correct inaccurate information

e Right to Delete your personal information

e Right to Opt-Out of Sale/Sharing (we do not sell data)

e Right to Non-Discrimination for exercising privacy rights



To exercise your rights, contact us at the email listed below.
We may verify your identity before fulfilling a request.

8.2. Other U.S. State Laws

Depending on your state (e.g., Virginia, Colorado, Connecticut, Utah), you may have similar rights.
We will honor applicable rights based on your jurisdiction.

9. Changes to This Policy

We may update this Privacy Policy periodically.
Updates will be posted on www.duckplaces.com, and the effective date will be revised accordingly.

10. Contact Us

If you have questions or requests related to this Privacy Policy, contact us:

Duck Places
Email: support@duckplaces.com

Website: www.duckplaces.com
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